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1. Ileau 1 3a1a4u 0CBOEHUSI AUCIHUILINHBI

K OCHOBHBIM 1ENAM OCBOCHMS IHUCLHUIUIMHBI «MEHEIKMEHT KaudecTBa» CICHYET
OTHECTH: (OPMHUPOBAHHE Yy OOYYAIOIUXCA LEIOCTHOIO CHCTEMHOIO IPEACTaBJICHUS O
TEOPUH M TMpPaKTHKE MEHEIKMEHTa KayecTBa, HEOOXOAMMOCTH HCIIOJIB30BAaHUS 3TUX
TOCTIKEHHUH BO BeexX cdepax NesiTeIbHOCTH OpraHU3alfi, He3aBUCHUMO OT UX OTpacieBOn
NPUHAJICKHOCTH, a TaKXe YMEHUIl M HaBBIKOB B OOJaCTM MEHEI)KMEHTa KayecTBa

MPOJYKIIMH, YCIYT, paboT, AESITEIbHOCTH OTE€UECTBEHHBIX NPEANPUITUN U OpraHU3alUi.

K ocHoBHEBEIM 3agadyaM OCBOCHUA AUCIHHUIIIINHBI «MeHeI[)KMCHT KaueCTBa» CICAYCT
OTHECTH:

- OCBOCHHE 0a30BBIN KaTerOpHaNIbHBIN anmapar rnpaBa COUaIbHOI0 00eceveHNus;

- U3y4YeHHe JIeHCTBYIOIIee 3aKOHOAATEIBCTBO O MEHCUIX U MOCOOUSX;

- hopMupoBaHUE y 00YJaIOMIMUXCS CHeMalbHbIe 3HAHUS IO BOIIPOCaM O BHJIaX
MeHCHi U ocobwmii B PO, mpuHIHUIIaX yCTaHOBIICHHUS;

- BbIpaboTKa y 00y4aronmxcsi yMEeHHe U HaBBIKA IPUMEHEHHUS B TIPAKTUYECKOM

ACATCIIbHOCTU MOJYYCHHBIX 3HAHUHU U HOPM IIpaBa COLIMAJIBHOTO OGGCH@‘-IGHI/IH K

PEIIEHNI0 KOHKPETHBIX

2. MecTO IMCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl
JlucuuMmiuHa OTHOCHUTCS K YacTH, (opMHpyeMOM Yy4YacTHMKaMH 0O0pa30BaTENIbHBIX
oTHomeHu#, 6s10ka b1 «lucrumamHbr (MOTYITH)».

Jucuunnuna «MeHeIKMEHT KauecTBay B3aMMOCBsI3aHa JIOTUYECKH U COAEPKaTEIbHO-
METOAMYECKH CO CIAEAYIOIIMMU AUCIUIUTMHAMU U nipakTukamu OI1:

- Teopus ynpasnenus,

- MeHeKMeEHT,

- IeHOBaIIMOHHEBIN MEHEKMCHT,

- busnec-1anupoBanue.

- IIpoekTHas nedaTenbHOCTD

- YpaBiieHUYE€CKU KOHCAJITUHT



3. IliianupyemMble pe3yJbTaThbl 00y4eHHs

Koa 1 HamMeHOBaHHE

Koa n HaumeHoBaHMe HHAMKATOPA AocTHKeHUs komneTeHunu (UIK)

IInanupyemble pe3yJIbTATBI 00y4eHUs!

KOMIIETEHIIUHU
IIK -1 Cnocoben | UTIK-1.1. CocoOeH uaeHTH(GUIUPOBATH KIIIOYEBBIE 3TAIbl OU3HEC- | 3HATH:
aHaJIN3UPOBaTH Ou3HEC- | MPOIIECCOB, AaHATM3UPOBATh UX CTPYKTYPY U MOCIIEI0BATEILHOCTb. ® OCHOBHBIC OTambl M CTPYKTYpy Ou3HEC-

IIPOLIECCHI ITPEATIPUATHS

UIIK-1.2. CnocoGeH  BBISIBIATH  NPOOJNIEMHBIE  30HBI |
Hed((PEeKTUBHBIC yUaCTKH OM3HEC-TIPOIIECCOB.

HUIIK-1.3. CriocobeH Mcrnonb30BaTh HHCTPYMEHTHI MOAETHPOBAHUS
U aHaJIM3a MPOIECCOB

NIIK-1.4. CriocoOeH TOTOBUTH PETJIAMEHTBI W CTaHIAPTHI IS
OM3HEC-TIPOIIECCOB.

MPOLIECCOB;

METO/IBI aHamm3a u BBISIBIICHUS
MPOOJIEMHBIX 30H B OM3HEC-TIpOIECCaX;
WHCTPYMEHTBHI MOJICIIMPOBAHUS U aHaIHN3a
MPOIIECCOB;

NPUHIMITLL  pa3padOTKU PEriiaMeHTOB U




[IK-4 CnocoGeH ympaBisTh

3P HEKTUBHOCTHIO u
KOHTPOJIMPOBATH
BBITIOJIHEHHE OusHec-
MIPOIIECCOB

NIIK-4.1. CnocobeH OpraHu30BBIBAaTh MOHUTOPHHT BBITIOJHEHUS
OM3HEC-TIPOIIECCOB W aHAIM3UPOBAaTh  UX  COOTBETCTBHE
YCTaHOBJICHHBIM PETJIaMEHTaM.

NIIK-4.2. CniocobeH aHanm3upoBaTh mokazaTenu 3(h(eKTHBHOCTH
Ou3HeC-TpoIIeccCoB (BpeMEHHbBIC, ((MHAHCOBBIE, KAYECTBEHHEBIE).
NIIK-4.2. CnocobeH UCHONB30BaTh  KIIOUEBBIC IMOKa3aTeld
s dexruBHOCTH (KPI) 1151 O11€HKHM pabOTHI TPOIIECCOB.

HIIK-4.3. CrnocoOeH BBIABIATH OTKJIOHEHUS B  BBIITOJHCHUH
MPOLIECCOB U pa3paldaThIBaTh KOPPEKTUPYIOIINE MEPOIIPUSIITHSL.
UIIK-4.4. Cnoco0eH TOTOBUTh AHAIUTHYECKUE OTYETHI
pe3ynbTaraM KOHTPOoJIs U (POpMYyJIUPOBATh BHIBOBI.
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YMeTn:

CTaHAApTOB AJId 6I/I3HCC-Hp0LICCCOB.

UACHTH(QHULIUPOBATh  KIIOUEBBIE  ATaIbl
OU3HEC-TIPOLIECCOB;

aHAIN3UPOBATH CTPYKTYpPY u
HIOCJIEI0BATEIILHOCTh OM3HEC-TIPOIIECCOB;
BBIABIISITH ~ NpPOOJNEMHBIE  30HBI U
Hea(pekTuBHBIC YYacTKH ousHec-
IPOLIECCOB;

UCIIOJIb30BaTh WHCTPYMEHTHI

MOACIIUPOBAHUSA U aHAJIN3a TPOLCCCOB IJIA
OIITUMHU3AINHN 6I/I3HCC-Hp0HCCCOB;
TOTOBUTH PEIJIAaMEHTBI U CTAaHOAPTBI IJIA
6I/I3HCC-Hp0HCCCOB.

Bnanets:

HaBbIKAMH  HACHTU(DHUKAIMHA  KJIFOYEBBIX
3TanoB OU3HEC-TIPOIIECCOB;

METOJaMH  aHalu3a  CTPYKTYpHl U
HIOCJIEI0BATEIbHOCTH OM3HEC-TIPOIIECCOB;
HHCTPYMECHTAMH  MOJICTIUPOBaHHUS U
aHalM3a TMPOIECCOB Ui  BBISBICHHUS
MpOOJIEMHBIX 30H M HEA(P(HEKTUBHBIX
y4aCTKOB;

HABBIKAMH TOATOTOBKH PETJIAMEHTOB U
CTaH/IapTOB JUIsi OU3HEC-TIPOIIECCOB.




4. CTpyKTYypa ¥ coepkaHue TUCHUILTUHBI (MOYJIs1)

4.1 O0beM IMCHUIIMHBI M BBl Y4e0HOH padoThI

Buasbl yue6Hoii padoThl

0O0BeM B yacax

OO01mast Tpy10€MKOCTh TUCIIUTUTHHBI

108 (3 3a4eTHBIX eTUHHUIIBI)

oOyyJaromerocs

KonrtakTHas paboTta 00y4aronmxcs ¢ 54
rpenoaBaTesieM (BCero)

AynutopHas pabora (Bcero), B TOM 4HCIIe: >4
Jlexun 18
CeMuHapbl, MPaKTUYECKUE 3aHSATHUS 36
JlabopaTopnbie pabOThI

Breaynuropnas padota (Bcero): >4
B TOM YHUCIJIE:

KOHCYJBTAIHS 0 JUCIHUILTHHE

CamocrositenbHas paboTa o0y4aronuxcs (BCero) 54
Bun npomexyTo4HOU aTTecTaluu 3auver




4.2 TemaTH4ecKHil IJIAH TUCIHUILIHHBI

HaunmeHoBaHMe pa3jeioB U TeM C Buabl yueOHoi padoThl, BKJIYAs CAMOCTOSITEIbHYIO padoTy Komnerenuun
e 00y4aloIMXCca U TPYA0eMKOCTh (B 4acax)
M | Beero N3 Hux CamocrositesbHast | KypcoBas | KonTpoabHas
ec ayIMTOPHbIE pabora padora pabora
T 3aHATHS
P Jle | Jlao | IIpa
KIl | Opa | KTH
HH | TOp | 4ec
HbIC | KHe
pad | /cem
OThI | HHA
pcK
ue
3aH
ATH
b
Tewma 1. UcTopuueckue aciekTsl 6 12 2 4 6 [IK-1, TTIK-4
MEHEIKMEHTA KaueCcTBa
Tema 2. ®unocodus u 0OCHOBBI 6 12 2 4 6 I1K-1, TIIK-4
Ka4yecTBa
Tema 3. DiIeMEHTBI CHCTEMBI 6 12 2 4 6 IIK-1, [IK-4
MEHEIKMEHTA KaueCcTBa
Tewma 4. [IpoextupoBanue 6 12 2 4 6 [K-1, TTIK-4
IPOAYKTOB, IIPOLIECCOB U YCIIYT B
MEHEIKMEHTE KauecTBa
Tema 5. Kontpons npoaykuuu 6 12 2 4 6 I1K-1, TIIK-4




¥ OM3HEC-TIPOIIECCOB B

MCHCIP)KMCHTC Ka4uyCCTBa

Tewma 6. [locTostHHOE ynydnieHuE B 12 2 4 6 [IK-1, TTIK-4
MEHEI)KMEHTE KauecTBa
Tema 7. CHmKeHHE OTXOIOB 4 8 12 IIK-1, IIK-4
Tema 8. Pucku ynpasnenus 12 2 4 6 [IK-1, TTIK-4
KauyeCTBOM
108 | 18 36 54

Hrtoro




4.3 ConepxaHue IMCUMILTAHBI

Tema 1. UcTopuyecKkue acneKTbl MEHEIKMEHTa KayecTBa

PaccMOTpeHBI OCHOBHBIE NCTOPUUYECKUE BEXU YIPABICHUS U JIMJIEPCTBA B MEHEI)KMEHTE
kauectBa. MccnenoBan onbIT J. JlemuHra B 0071aCTH MEHEDKMEHTA Ka4ecTBa.

Tema 2. ®uitocousi 1 OCHOBBI KayecTBa

Teopernueckne MOAXOAbI K KaTeropud kauectBa. Dumocodus kauecTBa. Teopuu u
MPaKTUKU KayecTBa.

Tema 3. Dj1eMeHTBI CHCTEMBI MEHEIKMEHTA KauecTBa

CucreMa kKadecTBa Ha pa3HbIX dTanax »ku3HeHHoro nukiaa. HOLM — «1oMuk kadecTBay
- M €T0 JIEMEHTHI.

Tema 4. IlpoekTHpoBaHUE MPOAYKTOB, IPOLECCOB U YCJIYI B MEHEI:KMEHTE KayecTBa

Teopernueckre NOAXOAbl K MPOEKTUPOBAHUIO MPOIYKLUHUHM U MPOIECCOB COTIACHO
MPOU3BOACTBEHHOM cucTeMbl ToiloTa

Tema 5. KouTpoJib npoayKuun U OU3HeC-IPOLECCOB B MEHEAKMEHTe KauecTBa

Metonsl  KOHTPOJS MPOAYKIMU u  OusHec-mporieccoB. FMEA-anamm3. [lnan
pearupoBaHMsl KaKk CaMOCTOSTEIbHBIM OKYMEHT ISl pabouuMX M MH)KEHEPOB IO KauecTBY.
Otanel npoBeAaeHuss HACCP-ananu3a.

Tema 6. [locTosiHHOE yiay4YllleHHe B MEHeIKMEHTe Ka4yecTBa

KittoueBble HHCTPYMEHTBI HETIPEPHIBHOTO YIYUIIEHUS B MEHEPKMEHTE KauecTBa: OJIOK-
CXeMbl, quarpaMmbl MmukaBbl, KOHTPOJIbHBIE KAPThI U TUCTOTPAMMBI.

Tema 7. CHu:KeHHE 0TX010B (YacTh 1)

[Ipuuunbl OTEPH B pe3yibTaTe MEePEenporu3BOACTBA TOTOBOM MPOAYKIINH, TPOU3BOICTBA
neheKTHOM MPOAYKITUU U OTXO0B IepepadboTKu

[TpyuuHBl ¥ MOCNENCTBUSL MOTEPb, BBI3BAHHBIX HW30BITOYHBIMU 3arlacamMu, U3IUIIHUM
0’KMJIAaHHEM, JIMITHUMU JBUKEHUSIMH,

Tema 8. Pucku ynpapjieHUsi Ka4eCTBOM

Pucku B UCO. IIpouecc ynpaBieHus puckaMu M €ro OCHOBHbIE 3Tambl. [logxonsl k

PUCKY: TPOAKTUBHBINA U PEAKTUBHBIN, ICIICHTPAITM30BAHHBIN U EHTPATM30BAHHbBIN.

4.4. IIpakTuyeckas MoAroToBKa
[IpakTrueckass MOATOTOBKA peaM3yeTcs MyTeM MPOBEACHHS TMPAKTHUYECKHX 3aHATHMH,
HpeI[yCManI/IBaIOH_II/IX yqaCTHe 06yqa}0mnxc;1 B BBIIIOJIHCHUHN OTACJIBbHBIX 3JICMCHTOB pa60T,

CBSI3aHHBIX ¢ OyayIiel mpodeccCuoHaNbHON e TeTbHOCTHIO.
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5. Y4eOHO-MeTOAMYECKOE, HTH(POPMALMOHHOE U MATEPHATbHO-TEXHHYECKOe

o0ecrneyeHne TUCHUILTUHBI

5.1 OcHoBHas JuTEparypa

1. Bacun, C. I'. YmpaBnenue kaudectBoM. BceoOmmii moaxond :

Y4eOHUK IS

OakanaBpuata u maructparypsl / C. I'. Bacun. — Mocksa : U3narensctBo FOpaiit, 2019. —

404 c. — (bakanaBp u maructp. Axkagemuueckuil kypc). — ISBN 978-5-9916-3739-8. —

TexkcT

https://urait.ru/bcode/425062

5.2 lonmosiHUTeIbHAS JIUTEPATYPa

anekTpoHHbld // OOpa3oBatenpHas matdopma FOpaint [caiit]. — URL:

l. PoxkoB, H. H. Craructuyeckre MeTOAbl KOHTPOJS M YNPABICHUS KaueCTBOM

nponykuuu: ydeoHoe mocobue s By3oB / H. H. PoxxkoB. — 2-e u3n., mepepad. u mom. —

Mocksa : UznarensctBo FOpaiit, 2022. — 154 ¢. — (Bricmiee o6pa3oBanue). — ISBN 978-5-

534-06591-6. — TekcrT :

URL: https://urait.ru/bcode/493357

aNIeKTpOHHBIN //ObOpa3oBarenbHas 1ardpopma FOpait [calT]. —

2. CraposepoBa, K. O. MenemxmeHnT. Dh()EKTUBHOCT ypaBIICHHS : y4eOHOE

noco6wue 1ist By30B / K. O. CtapoBepoBa. — 2-¢ U311, UCIp. U A0M. — MOCKBa :

NznarensctBo KOpaiit, 2021. —269 ¢. — (Briciee oopa3zoBanue). — ISBN 978-5-534-

09017-8. — Texkct : anexkTpoHHbIH // O6pazoBaTenbHas mwiatdopma FOpaiit [calit]. — URL:

https://urait.ru/bcode/471203

5.3 MaTepuajibHO-TeXHHYECKOE U POrpaMMHoe odecrieyeHue (JIMEH3UOHHOE U CBOOOTHO

pacnpocTpaHsiemMoe)
HauMeHoBanue HauMeHoBanue OcHallleHHOCTEL Ilepeuennb
AUCHUTLTUHBI CHennaIbHbIX CHennaIbHbIX JIMIIEH3HUOHHOT 0
(MoayJisi), MPAKTUK MmoMeleHu u MoMeleHu u MPOrpamMMHOI0
B COOTBETCTBHH C | MOMeINEHUH 1Jisi noMenieHuii 11 odecmeyeHusl.
Y4€OHBIM IJIAHOM CaMOCTOSITEJIbHOM CaMOCTOSITEJIbHOM
padoThI padoThI
B1.B.07 KaOuner YuyeOHbIe MeCTa, Microsoft Windows
MeHenKMEHT MEHEIKMEHTA 000pyI0BaHHBIE XP Professional
KayecTBa 0104HOM MeOEIbI0, Microsoft Office
KOMIIBIOTEpPAMH C 2010
BBIXOJIOM B CETh Kaspersky Endpoint
UHTEpHET, pabouee Ui Ou3Heca
Mecto npenojasarens B | KoncynbrantlLitroc
coCTaBe CTOJI, CTYII, AdobeReader
Tym0a, KOMIBIOTED Cisco WebEx
MPEToAaBaTeNs C HNudopmanmonuo-
BBIXO/IOM B CETh KOMMYHHKAI[MOHHAs
MHTEPHET, 3KpaH, iatdopma
MYJIbTUMEIUIHBIN «Chepym»
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https://urait.ru/bcode/425062
https://urait.ru/bcode/493357
https://urait.ru/bcode/471203
https://www.webex-russia.ru/

MPOEKTOP, TEIIEBU30P,
TEMATUYCCKUEC CTCHABI,

MPE3EHTALMOHHBIN

MaTtepual
AyauTopus s VY4eOHbIE MECTA,
CaMOCTOSITEIbHOW | 000pyI0BaHHBIE
paboThI 650uHOM Mebenbio,

KOMITBIOTEpaMH C
BBIXOJIOM B CETh
UHTEPHET,
MHOTO()YHKIIHOHAJIbHOE
YCTPOMCTBO

6. MeToanueckune YKazanud 1Jis1 oﬁyqaloumxca M0 OCBOCHHIO JUCIUIIIMHBI

6.1 3aHATHSA JTEeKIMOHHOI0 U CEMUHAPCKOT0 (MIPAKTH4Y€CKOI0) TUIIOB

Mertonuueckre ykazaHus sl 3aHATHI JEKIIMOHHOTO TUMa. B X0/e JTeKIIMOHHBIX 3aHITHI
oOydaromeMmycst HeE0OXOIMMO BECTH KOHCIEKTHpPOBaHHE ydeOHOro Marepuana, oOpamarb
BHUMAaHHE Ha KaTeropuu, GOpMYIHPOBKH, PACKPHIBAIOIINE COACPKAHNUE TEX MU MHBIX SIBICHHUH
U TpOLIECCOB, HAyyHbIe BBIBOJABI M MpaKTHUeCKHe pekoMeHaanuu. Heobxoaumo 3anaBath
MPENoAaBaTeNl0 YTOYHSIONIME BOMPOCHl C LENBI0 YSACHEHUS TEOPETUUYECKUX IOJOKECHHMH,
paspeleHus CIIOPHBIX CUTYalLlUi.

[lenecooOpa3Ho nopabaThiBaTh CBOWM KOHCIEKT JICKIIMH, Aelias B HEM COOTBETCTBYIOIIHE
3alyiCy U3 OCHOBHOM M JOTOJIHUTENBHOW JIUTEPATyphl, PEKOMEHJIO0BAHHON IMpernoaBaTeieM U
MIPETYCMOTPEHHOM Y4eOHOM MPOTpaMMOi AUCITUTUTHHBI.

Metoaudeckiue yKazaHWs JUIS  3aHATAA CEMHHAPCKOTO (MPAKTUYECKOrO) —THIIA.
[IpakTudeckue 3aHATHS TO3BOJISIOT PAa3BUBATh Y OOYYAIOMIETOCS TBOPYECKOE TEOPETHUUECKOE
MBILUIEHHE, YMEHHE CaMOCTOATEIbHO H3y4aThb JIUTEpaTypy, aHAJIU3UPOBATh MPAKTHUKY; ydar
YeTKO (OpMYIHpOBATh MBIC/Ib, BECTH IUCKYCCHIO, TO €CThb MMEIOT HCKIIOUUTEIHHO Ba)KHOE
3HAYCHHUC B Pa3BUTHUH CaMOCTOATCIbHOI'O MBIIJICHH.

[TogroroBka K MpakTUYECKOMY 3aHATHUIO BKJIOYaeT naBa drtana. Ha mepBoM »sTame
oOyJaromuiicss IUIAaHUPYET CBOIO CAMOCTOSTEIbHYIO paboTy, KOTOpas BKIIOYAET: YsACHEHUE
3aJjaHUsl Ha CaMOCTOSTENbHYIO PadOTy; MOJ0Op OCHOBHOM M JOIMOJIHUTENBHOW JIUTEPaTyphl;
COCTaBJieHHE IUTaHa pabOThl, B KOTOPOM OIPEIENSIIOTCS OCHOBHBIE IYHKTBHI MpeICTOsIIen
IIOATOTOBKH. CocraBiieHue ILIaHa JAUCHUIINIMHUPYCT W MOBBIIIACT OPraHU30BAHHOCTH B pa60Te.
BTopoil sTan BKIIIOYAET HEMOCPEACTBEHHYIO MOJATOTOBKY K 3aHSATHUIO, KOTOpas HAYMHAETCS C
M3YYEHUs OCHOBHOM U JIOMOJHUTENbHOM uTeparypsl. Ocoboe BHUMaHHUE MPU ITOM HEOOXOIUMO

o0paTUTh Ha COoepKaHHE OCHOBHBIX TOJIOKEHUH U BHIBOJOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
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ySICHEHHE TMPAKTUYECKOTO TMPUIIOKEHHSI pacCMaTpUBAaEMbIX TEOpeTHYeCKHX Bompocos. [lanee
CJICAYCT MOATOTOBUTH TC3UCHI IJIA BBICTYHJICHI/Iﬁ II0 BCEM yLIe6HI>IM BOIIpOCaM, BBIHOCUMBIM Ha
IIPAKTUYECKOE 3aHATHE WIM 110 TEME, BHIHECEHHOM Ha JAMCKYCCHUIO (KPYIVIBIM CTOJ), IPOJyMaTh
MIPUMEPHI € METTbI0 00ecTIeueHNs TECHON CBSI3M M3y4aeMOW TeMbI C peabHOM KU3HBIO. [ 0TOBSICH
K JIOKJIy WM BBICTYIUICHHUIO B paMKaxX HHTEPAKTUBHOU QOPMBI (TUCKYCCHSI, KPYTIIBIH CTOM), IpU

HGO6XOI[I/IMOCTI/I clIeayer O6paTI/ITBCSI 3a IIOMOUIBIO K MTPCTIOAAaBATCIIIO.

6.2. CamocTosiTesqibHAsA pad0oTa CTYJAEHTOB

CamocrodrenbHas paboTa CTyJIEHTOB MPEIyCMOTPEHA YU€OHBIM TUIAHOM T10 JUCLUTUIMHE
B o0beme 54 uacoB. CamocrosTenbHas paboTa peaqu3yercss B paMKax MPOrpaMMbl OCBOCHHUS
JTUCIUIUIMHBI B cIeAyoumx Gopmax:

- paboTa ¢ KOHCIIEKTOM 3aHATHS (00paboTKa TeKCTa);

- MpOpabOTKa TEMATUKN CAMOCTOSTEIbHON PabOTHI;

- HaIlCaHUE KOHTPOJIbHOW paboTHI;

- mouck nHpopmanuu B cetu «VMHTepHET» U IUTEpaType;

- BBINIOJIHEHUE UHIMBUTyaJIbHBIX 33JJaHUl;

- IOATOTOBKA K Cc/laye 3ay4era.

CamocrosTenbHas padoTa MPOBOAUTCS C LEINbIO:

- CUCTEMAaTU3alUHU U 3aKPEIUICHHSI TIOyY€HHBIX TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX
YMEHUN 00yJaromuxcs;

- yrayOJIeHus U pacliupeHusl TEOPETUYECKUX 3HAHUM CTYIEHTOB;

- (opMupoBaHUs yMEHHMI HCHOJB30BATH HOPMATHUBHYIO, MPAaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO, YIeOHYIO U CIIEHUAIBHYIO JTUTEPATYpPy;

- pa3BUTHUS MO3HABATEIBHBIX CIIOCOOHOCTEH M aKTMBHOCTH OOYYArOIIMXCS: TBOPUYECKOU
WHUIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH, OPraHH30BAHHOCTH; (OpPMHUPOBAHUE
CaMOCTOSITENIbHOCTH MBIIIUICHUS, CIIOCOOHOCTEH K CaMOPa3BUTHIO, COBEPILICHCTBOBAHHUIO U
caMOOpraHu3aIiH;

- Pa3BUTHIO UCCIEIOBATEIBCKUX YMEHUM CTYIEHTOB.

TexHomorus oOpraHu3alid CaMOCTOSITENIbHOM  paboThl  OOy4aromuxcs BKJIIOYAeT
UCITOJIb30BaHUE WH(POPMALMOHHBIX W MaTEpUAIbHO-TEXHUYECKUX pPECcypcoB: Oubimoreka c
YUTAJIBHBIM 3aJI0M, KOMITBIOTEPHBIE KJIACChI ¢ BO3MOXKHOCTBIO paboThl B VIHTEpHET, ayIuTOpHH
JUTSL CAMOCTOSITEIbHON PabOTHI.

Ilepen BbIMONTHEHHWEM OOYYAIOIIMMUCS BHEAYAUTOPHOM CaMOCTOSTENHHOW pPabOThHI
IpernoiaBaTesb MPOBOJUT KOHCYJIHTHUPOBAHUE IO BBHIMOJIHEHUIO 33JaHUs, KOTOPBIM BKIIIOYAET
LeNb 3alaHusl, €ro COJACP)KaHHs, CPOKH BBIOJHEHMS, OPUEHTHPOBOUHBIA 00BEM pPabOTHI,

OCHOBHbIE TpeOOBaHUS K pe3yabTaTaM paboThl, KpUTEPUHU OLIEHKH.
13



CamocrodrenbHas paboTa MOXKET OCYILECTBJIATHCS MHIMBHAYaIbHO MM IpyNIaMu
00y4aromuxcst B 3aBUCUMOCTH OT LEIHM, 00beMa, KOHKPETHOM TEMaTHKU CaMOCTOSTEIbHOM
paboThl, YPOBHSI CIOKHOCTH, YPOBHSI YMEHUI 00y4aroLIuXxcsl.

KoHTposb caMocTosITeNnbHON paboThl CTYIEHTOB IPEAYCMaTPUBAECT:

-COOTHECEHUE COIEPIKAaHUS KOHTPOJIS € LEIIMH 00y4eHUs;

-00bEKTUBHOCTH KOHTPOJIS;

-BaJINIHOCTh ~ KOHTPOJII  (COOTBETCTBHE TPEABABISIEMbIX 3aJaHUi  TOMY, 4TO
MIPEANOJIAraeTcsi MpOBEPUTH);

- depeHIuannio KOHTPOIbHO-U3MEPUTEIIBHBIX MaTEPUAIOB.

@DOopMBI KOHTPOJISI CAMOCTOSTEIEHONU PaOOTHI:

-IPOCMOTP U MPOBEPKA BBIMOJIHEHHUS CaMOCTOATEIbHOI paboTHI IPeroaaBaTeieM;

-OpraHu3anus caMOIIPOBEPKH, B3aUMOIIPOBEPKH BBIIIOJIHEHHOTO 33JaHMsl B TPYIIIIE;

-00CyXJICHHE PE3yJIbTaTOB BHINOJIHEHHON Pa0OTh! HAa 3aHATUH;

-IIPOBEJICHNE TUCHbMEHHOTO OIIPOCa;

-IPOBEJICHUE YCTHOTO ONpOCa; OpraHu3alusi ¢ MPOBEACHHE WHAMBHUIYAIbHOTO
cobeceOBaHUA;

-OpraHu3anus U mpoBeJeHne cobeceJoOBaHus ¢ TPYIION.

7. MeToan4yeckue peKOMeHAAIUM 10 00yYEeHHIO JIUI C OTPAHUYEHHBIMH

BO3MOKHOCTAMMU 310POBbA U HHBAJINAOB

OOyuenue Mo JUCUUIUTMHE 00yYarOIIUXCs C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 370POBBS
(mamee — OB3) ocymecTBIsETCS C y4eTOM OCOOEHHOCTEH TCHUXO(PU3NUECKOTO Ppa3BUTHA,
VH/IMBUYaJIbHBIX BO3MOXHOCTEH U COCTOSTHUS 3/10POBbs TAKUX 00YYaIOLIUXCS.

Conepxanre oOpa3oBaHUsI W YCJIOBUSI OpraHu3auuu oOydeHus, oOyyaromuxcs ¢ OB3
OTIpeNIeNAIOTCS alalTHPOBAHHOW 00pa30BaTENbHONW MPOTrPaMMOi, a JJIi MHBAJIHIOB TaKXKe B
COOTBETCTBUM C MHAMBUIYAJIbHOM ITPOrpaMMoil peaOuiIuTaly HHBAINA.

OcBoenue aucnurminHbl oOydarorumucs ¢ OB3 Moker OBITh OpraHM30BaHO Kak
COBMECTHO C JpYyrMMH OOy4alomMMHUCS, TaK W B OTAENbHBIX rpynmax. llpeamonararorcs
CrielMaibHbIe YCIOBUA U1 TOTy4eHus: oOpazoBanus oOyuatomumucs ¢ OB3.

ITpodeccopcko-nenarorn4eckuii cocTaB 3HaKOMHUTCS € IICHUXOJIOT0-(PU3HOIOTHYECKUMU
0COOEHHOCTAMH O0ydJaroIuxcs MHBaIMIOB M jul ¢ OB3, nmHAMBUIYyaNbHBIMH MPOrpaMMaMU
peabunuTay HHBATUAOB (TIPU HATMYHUN).

B kypce npearnonaraercst HCIOIb30BaTh COLUAIBHO-aKTUBHBIEC U Pe(IIEKCUBHBIE METOIbI
00y4YeHMsI, TEXHOJOIMH COLMUOKYJIbTYPHOW pPEaOMIUTALMU C ILEIbI0 OKa3aHWsA IMOMOILIM B

YCTAHOBJICHHUU ITOJHOLCHHBIX MECXKINYHOCTHBIX OTHOIIICHHUH C APYTrUMHU CTYACHTaMH, CO3JaHUN
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KOM(OPTHOTO TICHXOJIOTHYECKOT0 KiIuMaTa B cTyleHYeckod rpymme. [lombop m paspaboTka
y4eOHBIX MaTepUajoB IMPOU3BOMAATCS C YUYETOM MPEAOCTABICHHS MaTepualia B Pa3IUYHBIX
dbopMax: ayauanbHON, BU3YAIbHON, C UCIIOJIB30BAHUEM CIICIIUATBHBIX TEXHUYECKUX CPEICTB U
MH(OPMALIMOHHBIX CHCTEM.

OcBoenue nuctuiivHbl JuinamMu ¢ OB3 ocyliecTBiIgeTcs ¢ UCMOIb30BAaHUEM CPEICTB
oOydeHuss OOIIEr0o U CHENUATbHOTO Ha3HAYeHHUs (MEPCOHAIBLHOTO U  KOJUIGKTHMBHOTO
UCTIONIb30BaHus1). MaTepuanbHO-TEXHUYECKOe O0ecTieueHre MpeaycMaTpruBaeT MPUCIOCO0IeHNe
ayauTopuil k Hyxxaam nui ¢ OB3.

®opma npoBeACHUs aTTECTAIlMK JIJIsl CTYACHTOB-UHBAIHNIOB YCTaHABINBAETCS C YYETOM
WHANBUAYAIBHBIX NIcuXxopu3nueckux ocodbennocrei. s cryaentos ¢ OB3 npexycmarpuBaercs
noctymHast popma npeaoCTaBICHHs 3aIaHUN KaK OIEHOYHBIX CPECTB, & UMEHHO:

'] B meYaTHOM WM 3JIEKTPOHHOH dopMe (AJis TULl ¢ HApYHICHUSIMU OTIOPHO-ABUTaTEIHHOTO
amnmapara);
(] B me4yaTHOM QopMe WM DIEKTPOHHOH ¢opMe ¢ YBEIMYCHHBIM IIPHPTOM U

KOHTPACTHOCTBIO (IUIsI JTUI] C HAPYIICHHUSIMH CITyXa, PEUH, 3pEHUs);

] METOJOM YTEHHS aCCUCTEHTOM 3aJaHusl BCIYX (ISl JIUI C HAPYIICHUSMU 3pEHUS).

CryneHTaM C MHBQJIWIHOCTHIO YBEJIWYMBAETCS BpeMs Ha IOJTOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. [l TakWX CTYACHTOB MpeAyCMaTpHUBAaeTCs JHOCTyMHas ¢opma
MPEIOCTaBIICHUSI OTBETOB Ha 3a/IaHUS, & UMEHHO:

O MMCbMEHHO Ha OyMare Wiy Ha0OpOM OTBETOB Ha KOMITBIOTEPE (JIs1 JTUI] C HAPYIICHUSIMHU
ciIyxa, peun);

O BBEIOOPOM OTBETa M3 BO3MOXKHBIX BAPHAHTOB C MCIOJIH30BAHUEM YCIYT aCCHCTEHTA (IS
JIUI] ¢ HAPYIICHUSIMHU OMTOPHO-BUTATEIILHOTO alllapara);

O YCTHO (1151 JIUIL C HAPYLLIEHUSIMHU 3pEHUS], OMOPHO-BUTATEIHLHOTO aIlapara).

O Ipy HEOOXOAMMOCTH IJIi OOYYaroIIMXCS C HMHBAJUAHOCTBHIO MpOLEAypa OLCHUBAHUS

PE3YyIbTAaTOB OGy‘IGHI/I}I MOKCT MPOBOAUTHCA B HCCKOJIBKO 3TAIlOB.
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[Tpunoxenue 1

DOoH/I OLICHOYHBIX CPEACTB
IJISl TEKYIIEr0 KOHTPOJIA U MPOMEKYTOYHOM aTTeCTAUN
NP U3yYEeHUH TUCHUIIINHBI
b1.B.07 MeHea:KMeHT KauyecTBa

r. Mocksa, 2025
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1. Tacnopt oHaa OLIEHOYHBIX CPEICTB

OM3HEC-TIPOIIECCOB.

[1K-4 CriocobeH ympaBisiTh

3 PEKTUBHOCTHIO 1
KOHTPOJIMPOBATH BHITOJHEHHE
OM3HEC-TIPOIIECCOB

UIIK-4.1. Cnocoben
OpraHU30BBIBATH MOHUTOPUHT
BBITTOJIHEHUS] OU3HEC-TTPOIIECCOB H
aHAJTM3UPOBATh UX COOTBETCTBHE
YCTaHOBJICHHBIM PETJIAMEHTaM.
NIIK-4.2. CriocobeH aHaTu3upOBaTh
nokasareiu 3¢ (HeKTUBHOCTH OU3HEC-
MPOIIECCOB (BPEMEHHBIE,
(buHAHCOBBIE, KAYECTBEHHEIE).
NITK-4.2. CiocobeH ucrosib30BaTh
KJTIOYEBBIC MTOKA3aTelN

s dextuBHocTH (KPI) mi1st orenku
paboTHI TPOIIECCOB.

HIIK-4.3. CiocoOeH BBISBIATH
OTKJIOHEHUS B BBITIOJIHCHUN
MPOIIECCOB U pa3pabaThIBaTh
KOPPEKTUPYIOIINE MEPOTIPUSITHS.
NITK-4.4. CiocobeH roToBUTh
AQHATUTHYECKUE OTUYETHI 110
pe3yabTaTaM KOHTPOJIS U
(GopMyITHPOBaTH BHIBOJIBI.

Kox u HauMeHOBaHHE NHaukaTop 10CTHKEHHs HaumeHnoBanmue
KOMIIETEeHI[HH KOMIIETEeHIHH OLIEHOYHOI'0
cpencTBa
TIK -1 Criocoben HIIK-1.1. Cnocoben | Texymmit
aHAIM3UPOBATH OU3HEC- HACHTU(ULHUPOBATH KJIFOYEBBIC | KOHTPOJIB:
MPOLECCHI MPEATPUATHS 3TaIbl OM3HEC-TIPOIIECCOB, OKTIA
AHAJIU3UPOBATh HUX CTPYKT u
nocne/:[oI;aTenLHOCTL. PYELIPY (pecpepar),
UMK-1.2. CrocoGeH  BoisBsTh | [cCT0BOC
poGIIEMHBIE 30HEI u | 38AaHuc
Hed(ppeKTUBHBIE y4YacTKH OH3HEC-
IIPOIIECCOB.
HIIK-1.3. CnocoOeH HCIOJIb30BaTh
WHCTPYMCHTBI ~ MOJICIIMPOBAHHS U
aHaJIM3a MPOIIECCOB TpomeskyTouHas
HIIK-1.4. CnocobeH roTOBUTD
aTTECTaIUs:
periaMeHThl U CTAaHAAPThI IS
3a4eT

Otamnbl hopmupoBanus KomneTeHIui B mporecce ocBoeHus OITOII mpsimo cBsi3aHBI C
MECTOM JUCIMIUIMH B oOpa3oBarenbHON mporpamme. Kaxaeni »stanm  ¢GopMHUpOBaHUSA

KOMHGTGHHHﬁ, XapaKTCPU3yCTCA ONPCACIICHHBIMU 3HAHUAMU, YMCHUAMH U HABBIKAMU U (I/IJ'II/I)
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ONBITOM MpOo(deccrOHANbHON NeATEeIbHOCTH, KOTOPHIE OLIEHHMBAIOTCA B IPOIIECCE TEKYIEro
KOHTPOJIS YCIIEBAEMOCTH, IPOMEKYTOUYHON aTTECTALIMH MO AUCIUILINHE (TIPAKTHKE) U B IIPOLIECCe
UTOTOBOU aTTeCTalnuy. I[I/ICL[I/IH.HI/IHa «MCHC,Z[)KMCHT KaucCTBa» SABJISICTCA HNPOMCIKYTOYHBIM
stanom ¢opmupoBanus komneteHui [1K-1, TTK-4 B mponecce ocBoenus OITOII.

Jis  oueHku YpoBHA CGHOPMHUPOBAHHOCTH KOMIIETEHIMII B Ipolecce H3ydeHus
AUCHUIINIMHBL HOPCAYCMOTPCHO IMPOBCACHUC TCKYHICTO KOHTPOJA YCIICBACMOCTH I1I0 TEMaM

(pazmenaM) TUCHUIIIUHBI U IPOMEKYTOYHOM aTTECTAIMH IO TUCIUTUINHE — 3a4eT.

2. OueHoYHbIE CpeCcTBA

2.1 Texkymuuii KOHTPOJIb

IIpumepHBbIii IepedyeHb TeM 1JIs1 JOKJIa10B (pedepaToB)

1. [To3uinu cucTeMbl MEHEKMEHTA KaueCTBa Ha OCHOBE OObETMHEHUS TaHHBIX
MHUPOBOTO
2. [IpencraBieHue KayecTBa, €ro CBSI3b C JIPYrUMH 3KOHOMHUYECKUMHU

KaTeropusimMu (3¢ HEeKTUBHOCTHIO, MPUOBLILHOCTHIO, TPYIOEMKOCTBIO, LIEHOW U 3aTpaTaMu), €ro

Pa3HOBUIHOCTH.

3. «3Be31pl» KaueCTBa, UX IIPABO HA CYIIECTBOBAHNE, MECTO M 3HAYMMOCTH B
YIPaBJICHUH.

4. Opranu3aloOHHbIE CTPOSHUS U MOJIENU IO YIIPABJICHUIO KAUECTBOM.

5. KauectBo — BceMupHoe noJie AJisi CONepHUYECTBa.

6. SInOHCKUIA METOT YIIPaBICHUS KAa4€CTBOM.

7. Poccuiickuii 1 MeKIyHApOAHBIN MOAXO K YIPABICHHUIO KAYECTBOM

8. Pa3BuTure TEXHOIOTHI U IOHATHS Ka4eCTBa.

9. KauecTBO Kak SJKOHOMUYECKAsI KATETOPUSL.

10. OCHOBHBIE TOAXO/IBI K MEHEPKMEHTY KaueCTBa.

1. YnpasieHue Ka4eCTBOM, UCMOJIb3ysl OCHOBBI cTaHiapToB MCO.

12. CucTeMHBIN TOAXO0 K YIPaBICHUIO KaYECTBOM.

13. OpueHTanus Ha MOTpeOUTENS B CUCTEME MEHEKMEHTA KaueCTBa.

14. BaxxHocTh 00y4eHUs IepcoOHAlIa B CHCTEME KavyecTBa.

15. MecTo METPOJIOTHH B CUCTEME MEHEI)KMEHTA KaueCTBA.

16. MeToap! 1 TPUEMBI 110 PabOTE B TOCTOSTHHOM YJIYUIIICHHUH KauyecTBa

17. Mecto opranuzanuu 1 oriaThl Tpy/Ja B Mpoliecce YIy4ulIeHUs: KauecTBa.

18. Opranuzanus cucteMsl ceptudukaniy B PO u ee poiab B MeXKIyHapOIHON

CUCTEMC OpraHu3alnu

19. [IpuHsTHE pelIeHH B CUCTEME MEHEPKMEHTA Ka4eCTBa, OCHOBAHHBIX Ha (haKTax.
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20. [IpuBnedyeHne cyonmoaApsTYUKOB K TIPOIIECCY YAYUIICHUS Ka4eCcTRa.

21. [IpaBoBBIE OCHOBBI CEPTHPHUKAIIMU TPOIYKIIH U YCIIYT.

22. Ponp goxkyMeHTanMu B CUCTEME YIIPABICHUS KAYECTBOM.

23. KOpunnueckne ocHOBBI cepTUUKAIIUN TPOTYKIIMH B YCITYT.
24. [IpaBoBast o0CHOBa M TIEPHOIBI CEPTU(DHUKAIIMN CHCTEM KauecTBa.

[Ikana u KpUTEpUH OLIEHUBAHUS JIOKJIAI0B (pedepaToB)

MIkaJja oneHUBaHUA Kpurtepun onennBanus

«OMIUYHON OObyuaromuiics r1yo0KO U cofepKaTeIbHO PaCKPBIBAET TEMY
JIOKJIa/1a, He JOMYCTUB OMMOOK. OTBET HOCUT Pa3BEPHYTHIN U
HCUEPIBIBAIOIINN XapaKTeP

«xopoutoy OOyuaronuiicsi B 1IeJIOM PaCKpbIBAET TEMY JOKJIa/1a, OJHAKO OTBET
XOTs1 ObI HA OZIH U3 HUX HE HOCUT Pa3BEPHYTOrO U
MCYEPIBIBAIOIIETO XapaKTepa.

«yooenremseopumensvro | OO0yJaromuiics B LIEJIOM PacKpbIBAET TEMY JOKJIAAa U JOMYCKAET
» Ps1 HETOYHOCTEH, (PparMEeHTapHO PACKPBIBACT CO/IEPIKAHUE
TEOPETUYECKUX BOMIPOCOB MIIM UX PACKPBIBAET COAEPKATEIbHO, HO
JIONIYCKasl 3HAYUTEJIbHbIE HETOUHOCTH

«He OOyuaromuiics He BlIaieeT BHIOPAaHHON TeMOi
V0081emME80PUMENLHO»

TunosBoe TecToBOE 3aJaHNe

I'padmnueckoe npencraBiaeHNe TaHHBIX, KOTOPOE UCTIOIb3YeTCs, YTOOBI CAENIATh
OOBEKTUBHBIE BHIBOJIBI O YACTOTE COOBITUI U UX KOJIUYECTBE, ITO:
A) 0JI0K-CXEMBI
B) KoHTpONBbHBIE TUATPAMMBI
C) KOHTPOJIbHBIC KapThI
D) rucrorpammel
OTBET: D
KakoMmy ypoBHIO MeHEI)KMEHTa KOMIIAHMM B OOJAcTH YIpPABIIEHHS KaueCTBOM
OTBOJSTCS POJIM YIPABIICHUS aKTUBAMH, YIIPABICHHUS pecypcaMu, YIpaBJICHHs pPUCKAMH,
yIpaBlIeHUs] TPOU3BOJUTEILHOCTHIO?
A) BBICIIIEE PYKOBOJICTBO
B) cpennmit MmeHeIKMEHT
C) nuHeliHble MEHEIKEPBI
OTBET: A
HNCO 31000:2009 ompenenser 5TO TMOHSATHE KAaK «CTENEHb, B KOTOPOW HAOOp

XapaKTePUCTHK YJOBIETBOPSET HEOOXOIUMBIM TPEOOBAHUAM:
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A) puck
B) kauectBO
C) ynpaBiieHue puckamu
OTBET: B
NCO 31000:2009 omnpenensier 3TO TNOHATHE KaK «YPOBEHb
CKOOPAMHUPOBAHHOMN JESITETLHOCTU IO PYKOBOJACTBY U YIIPABJICHUIO
OpraHu3alel ¢ y4eToM PUCKay:
A) puck
B) kauectBO
C) ynpaBiieHne puckamu
OTBET: C
OTOT BUJ OTXOIOB MOXET OBbITh CIPOBOIMPOBAH 3aJep:KKaMH TPaHCIOPTUPOBKHU
MaTepUasoB, MOJOMKOW MAIllMH WK OOOPYAOBaHUS, CIUIIKOM OBICTPON WM CIUIIIKOM
MEJIEHHOU paboToi ONepaTOpOB WIIM HEAOCTATOYHBIM KOJTMUECTBOM CITYKAIIHX:
A) OTXO/1b1, BEI3BaHHBIE N30BITOYHBIMU 3arlacaMi
B) oTx0/1b1, BbI3BaHHBIE U3JIULITHUM OXKHIaHUEM
C) oTX0AbI IBHKCHUS
OTBET: B
DTOT BUJI OTX0/I0B BO3HUKAET, KOTa MPOUCXOIUT JABMKEHUE JIIOIeH UIH
nH(popMaLnn, KOTOpoe He 100aBIseT IIEHHOCTH MPOAYKTY WU yCIyTe:
A) O0TXO[IbI, BEI3BaHHBIC N30BITOYHBIMU 3aMlacaMi
B) oTx0/1b1, BRI3BaHHBIE H3HITHUM OKUIAHHEM
C) OTXObI IBUIKEHUS
OTBET: C
Kakoii BUJ1 0TX0[I0B Ha CErOAHSIIHUN J€Hb CYUTACTCA CAMBbIM Pa3pyLUINTENbHBIM U3
BCEX OTXOIOB?
A) TOBEICHYECKHUE OTXOIbI
B) orxozap! nepepaboTku
C) oTXOBI OXKUAAHUS
OTBET: A
CKOJIbKO BUJOB OTXO0/I0B TIOHUMAETCS IOl TEPMUHOM «MYyIa»?
A)7
B)9
)5
OTBET: A
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DTOT BUJI OTXOJI0B MOXKET OTHOCUTBHCSA K JIIOOBIM 3aracaM Kak 3armacaM roToBOM
MPOIYKIINH, TaK U 3a1acaM ChIpbsi, 000PYJIOBaHUS U TIP.:
A) OTXO[IbI, BEI3BaHHBIC U30BITOYHBIMU 3aMlacaMi
B) oTx0/1b1, BbI3BAHHBIE U3JIULITHUM OXKHIaHUEM
C) OTXO/bI TBUIKEHUS
OTBET: A
JlelicTBUE, KOTOpPOE HE JOOABISAET LIEHHOCTH MPOAYKTY WM YCIYTe C TOUKH 3PEHUS
noTpeduTeneu, 3To:
A) oTX0/16I IEPEPaOOTKU
B) u3menenue npoaykra 6€3 U3MEHEHHs Mpolecca
C) nomoaHUTEIBHBIE KOMK/U30bITOUHAS HH(POpMAIIUS
OTBET: A
Kputnueckast myaa (0TX0/1bl), KOTOpasi TEHEPUPYET BCE OCTAIBHBIC OTXOIBI U
YBEJIMUYMBAET 00HEM MPOCTPAHCTBA, HEOOXOIUMOTO JIJISl XPAaHEHHSI KaK CBIPhs, TAK U TOTOBOM
MPOIYKIIMH, 3TO:
A) mepenpou3BoICTBO
B) HenonpousBoacTBO
C) HEKaueCTBEHHOE POU3BO/ICTBO

OTBET: A

Co3nanue 00JbIIEro KOJIMYECTBA MPOIYKTa, UeM TpeOyeTcs CIEAYIOLIEMY POLECCY
WM KOHEYHOMY MOTPEOUTEINIO, ITO:
A) nepenpou3BoICTBO
B) HenonpousBoacTBO
C) HeKayecTBEHHOE MPOU3BOICTBO
OTBET: A
Kakue KOHTpOJIbHBIE AHArpaMMbl UCTIOIB3YIOTCS MPU JUCKPETHO TUIIE JAHHBIX?
A) lmarpammel [-MR gapt
B) duarpammst P u Np
C) duarpammsbr X-Bar u R-yapr
D) JInarpammer X-bap u S-uapt
E) duarpammer C u U
OTBET: E
Kakue KOHTpoNIbHBIE qUarpaMMbl UCTIONB3YIOTCS IPH HEMTPEPHIBHOM THUTIE TAHHBIX ?
A) lnarpammel [-MR gapt

B) duarpammer P u Np
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C) Nuarpammbl X-Bar u R-uapt
D) duarpammel X-bap u S-uapt
E) duarpammer C u U
OTBET: D
DTOT MHCTPYMEHT KOHTPOJISl KaueCTBa MOXKET ObITh MCIIOJIb30BaH ISl CYMMHUPOBAHUS
JaHHBIX OT IIpolecca M TpapUuecKoro IMpPeICTaBICHHUS YacCTOTHOTO pacHpeiesCHHs,
MpEJICTaBICHUs] U HHTEPIpPETaluu OOJbIIMX OOBEMOB JIaHHBIX, MOKa3a OTHOCUTENIbHOM
YacTOTHI PA3IMYHBIX 3HAUCHUN JaHHBIX:
A) 0JI0K-CXeMBI
B) KoHTpONBbHBIE TUATPAMMBI
C) KOHTPOJIbHBIC KapThI
D) rucrorpammsi
OTBET: D
C kakoi AMoHCKOW KOMITaHUU (PaKTUYECKH HAYaJICsl COBPEMEHHBIN MEHEIXKMEHT
KauecTBa?
A) Toyota
B) Sony
C) Motorola
OTBET: A
[lenb 3TOro MHCTpYMEHTa KOHTPOJS KayecTBa COCTOMT B TOM, YTOOBI rpaduyecKu
MPEJCTaBUTh aHAJIN3 (aKTOPOB (MPUUMH) KOTOPBHIE OTHOCATCS K OIpeJesIeHHON npobieme
Wi 3P PexTy:
A) 6J10K-CXeMBI
B) npuuuHHO-ClIeICTBEHHBIE JUarpaMMbl
C) KOHTPOJIbHBIE KapThl
D) rucrorpammel
OTBET: B
B 3TOM HHCTpyMEHTE KOHTPOJISI KaueCTBa CTPYKTYpPa U MIOTOKH BHYTPH OJIOKOB
OMHCBIBAIOTCS C TOMOIIBIO si3bIKa MoaenupoBanust OMG Systems Modeling Language
(SysML):
A) 0JI0K-CXeMBI
B) nuarpammbi
C) KOHTPOJIbHBIC KapThI
D) rucrorpammsi

OTBET: A
22



YepTerkHass WIUTFOCTPAIIAS CHCTEMBI, OCHOBHBIC YaCTH HJIM KOMITOHCHTBI KOTOPOU
MpeICTaBJICHBI OJIOKaMU, 3TO?

A) 0JI0K-CXEMBI

B) nuarpammbl

C) KOHTPOJIbHBIC KapThI
D) rucrorpammel

OTBET: A
Kakoii 3 7 npunuunos miana XACCII xapaktepu3yeTcs TeM, 4TO ¢ TOMOIIBIO
CUCTEMHOTO TIOJIX0/Ia CIIEAYET OMPENCTUTh BCE BO3MOXKHBIC PUCKH JIJIsi O€30MaCHOCTH
MUIIEBBIX MPOTYKTOB?
A) aHanu3 OMacHOCTH
B) BbINOIHEHNE KOPPEKTUPYIOIINX A€HCTBUN
C) MOHUTOPUHT
OTBET: A
Ha xakom u3 6 maroB FMEA dopmupyercs komaHa, KoTopas 3HaKOMa ¢ METOJIOM
u BeimonHeHueM FMEA, roToBsTcs Bce HEO0X0UMbIE TOKYMEHTHI M ()OPMOBOUYHBIE JIUCTHI
FMEA, craBsrcs 3agauu U 1ein?
A) mar 1 IlogroroBka
B) mar 2 CtpyKkTypHBI aHATN3
C) mar 3 OyHKIMOHAIBHBIN aHATN3
D)OTBET: A
OpHeHTHPOBAaHBl Ha MPOAYKT U BBIABISIOT MOTEHIMAIbHbIE OIIMOKKM U cOow,
BO3HUKAIOIINE HA JETaISIX WIH MPU COOPKE CUCTEMBI:
A) cucremubie FMEA
B) xonctpykunonnsie FMEA
C) skonomuueckue FMEA
OTBET: B
OcHOBHOE BHUMaHHUE YIENAIOT (PYHKIHOHAIBHOMY B3aUMOJEHCTBUIO OTIEIbHBIX
KOMITOHEHTOB CJIOKHOW CHUCTEMBI, YTOOBI M30€XaTh OIMMOOK YK€ MPU MPOSKTUPOBAHUH
CHCTEMBI U IPOBEPUTH €€ paboTOCIIOCOOHOCTh M OE30MaCHOCTh:
A) cucremubie FMEA
B) koncTpykimonusie FMEA
C) skonomuueckue FMEA

OTBET: A
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[Toxazarenb npuopuTeTa pUCKa WK MOKa3aTelb OLEHKH MOTEHIIUATbHBIX OIIHOOK,
3TO:
A) FMEA
B) NASA
C)RPZ
OTBET: C
MeTton ympaBieHUS KauyeCTBOM C TOMOIIBIO aHaldn3a PHCKOB, BO3HUKAIOIIUX B
MPOLIECCE IEATENbHOCTH OPTaHU3alHH, ITO:
A) FMEA
B) NASA
C)RPZ
OTBET: A
Kaxoit Tun mpo6siem (0TX010B), CHIDKAOIINX () ()EKTUBHOCTD CHCTEMBI OEPEKITHBOTO
MIPOU3BOJICTBA, XaPAKTEPU3YETCS KAK «H3MEHYHBOCTH)»?
A) myna
B) mypu
C) mypa
OTBET: C
Kakoit Tun mpoGiemM (0TX0/10B), CHIDKAIOMIUX 3()(HEKTUBHOCTH CUCTEMBI OE€PEXKIINBOTO
MIPOU3BO/JICTBA, XapAKTEPU3YETCS KaK «HECTAOMIbHOCTh)?
A) myna
B) mypu
C) mypa
OTBET: B
Kaxoit Tun mpo6siem (0TX010B), CHIDKAOIMINX 3(h()EKTHUBHOCTD CHCTEMBI OEPEKITHBOTO
MIPOM3BOJICTBA, XapAKTEPU3YETCS KAK «OTXOIbD»?
A) myna
B) mypu
C) mypa
OTBET: A
Kto BeImenmi ceMb OCHOBHBIX O0TX0J10B (7WS): AeeKThI, IEPETPOU3BOICTBO,
OXKHUJaHWE, TPAHCIIOPTUPOBKA, IIepeMeIlleHre, HeHaIekKaIIass 00padoTKa U MHBEHTapHU3AIIHs?
A) leanuc Kyneo
B) Tanuu Oono

C) @unmunn Kpocou
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OTBET: B

Kakoii komnanueii pa3padoTaHa KOHLEIIUS YIPaBICHUs TPOU3BOJICTBOM,

nony4uBInas Ha3BaHue «lean Six Sigmay» (nnm «6 curm»)?

A) Toyota
B) Sony
C) Motorola

OTBET: C

[IIxana oreHMBaHUS TECTOBOI'O 3aJaHU

% BepHBIX penleHnii (0TBETOB) HIkasa oueHnBaHusA
85-100% «OMAUYHO)

70-84% «xopouwio»

51-69% «Y00871eMBOPUMENLHOY
50% u meHee «He Y0081emeopuUmebHo»

2.2 IIpome:xxyTOUHAS aTTECTALUSA

IIpuMepHBbIii HepedYeHb BONPOCOB K 3a4eTy

—

° »®» 2o n kWD

—_
—_ O

12.
13.
14.
15.
16.

[TonuTuka B 001acTu KauecTBa

Bunsl nokazareiei kauecTBa

N3mepenue u onieHKa nokasaTesel KauecTsa

JoxymeHTanbHOE 0hopMIIeHHE TPeOOBAaHUH K KAYECTBY
CTaTUCTUYECKUN PAZl U €T0 XapaKTEPUCTUKU

KoHTponbHbIN TMCTOK

KoHTponbHbIE KapThl

Oranbl GopMUPOBAHUS U BUJIBI 3aTPaT Ha KA4€CTBO MPOAYKIIUU
Nudopmanmonnas 6a3za aHaan3a 3aTpaT Ha Ka4eCTBO MPOIYKIIUH
[TpuHUIMTIBI M METOJIBI CTAHAPTU3ALNH
OpranuzanoHHO-IIPABOBBIE OCHOBBI CTaHAapTH3aLuu B Poccuiickoit
®denepannn

MexyHapoiHas cTaHIapTH3aLuUs

MexnyHapoaHsle opranuzanu o crangaprusauuu (MCO)
CymHOCTb ¥ BUJIBI CEPTUDHUKALIIH

[Topsimok ceprudukanuu B Poccu

3akoH «O 3ammuTe nmpaB nmotpeduteneii». OCHOBHBIC MOJT0KEHHUS.
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17. 3akoH «O cepTuduKanyy MPOAYKIIHH U YCIYT»: OCHOBHBIE TTOJIOKECHUSI.

18.  BnmsHue kadecTBa Ha IPUOBLIb.
19.  OmnpeneneHue TepMUHA «CEPTHPHUKAIIH»
20. Bunpl ceprudukanmum, ycranoBiaeHHbIe B 3akoHe PO «O cepTudukanum

IPOLYKIIMH U YCIIyT».
21. [Ipennoceky BBeACHUS cepTU()UKALNN TPOTYKIIUH, YCIyT B PO.
22.  Uenu cepTuduKanyy NpoaYKIIUH U YCIYT.
23.  TloHATHA KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHMU U yCIyru. OTeuecTBEHHBIE

CUCTCMBbI YIpaBJICHUA Ka4€CTBOM, B UYC€M HX O6H_IHOCTI) N OTIIMYHA OT CUCTEM KadeCTBa,

paspaboranabix o MC MCO cepun 9000.

24.  JledaTenpHOCTh IO CTaHAAPTH3aLUU B COOTBETCTBUU C 3akoHOM PdD «O
CTaH/IapTU3ALUN.
25. OCHOBHBIE TIpU3HAKH, NOHATHUS «HU3MepeHus». Ponbp wmerposioruu B

YIIPaBJICHUU Ka4ECTBOM.

26. JIOKYMEHTBI, pErylupylole OTHOIIEHHWs B OOJIaCTH  3allUThl  ITIpaB
noTpeOuTene.
27. JIOKyMEHTBI, pEerIaMEeHTHPYIOIIME MpaBa 4YeloBeKa B MHUpe U B Poccun

MNPUMCHUTCIIBHO K TPOAYKIHUU U €€ KAYCCTBY.

28.  IIpaBa u ¢pynkuuu ['occrannapra Poccun.

209. OCHOBHBIE 3TaNbl Pa3BUTHUSA IEITEIBHOCTH IO YIPABICHUIO KAY€CTBOM.

30. Enuubiii EBponieiickuil pplHOK M CTaHJAPTU3aIUs YIIPABICHHUS KaueCTBOM.
31.  Llenu pa3pa®OTKH CTaHAAPTOB HA MPOAYKIHIO ITAPAMETPUUYECKOTO psJa.

32.  Meroas!l KanbKymsinuu (kiaaccupukanui) GUHAHCOBBIX 3aTpaT Ha KaueCTBO

pekomenryeMbie B MC cucTEeMBbI KauecTBa.

33. Opranu3zanus padoT 1Mo KauyecTBY

34.  OOydeHue ¥ MOTHBAIUS ITEPCOHAIIA

35.  Kontpoib kauecTBa

36. Kanbkynsiuus 3arpar Ha kadectBo o merony [1O/I.

37. OO6macTi IPUMEHEHUsI CTAaTUCTUYECKUX METOJIOB B YIPaBJIEHHUE KauyeCTBOM
MPOIYKIIMH.

38.  Knaccu¢ukanus OCHOBHBIX (paKTOPOB, BIUSIOUINX HA KAYECTBO NMPOIYKIINH.

39. [Topsimok ocylecTBIEHUS TOCYAAPCTBEHHOTO METPOJIOITMYECKOr0 HAI30pa 3a

BBIIIYCKOM COCTOSSHUEM U NPUMEHEHHEM CpEeACTB M3MEpEeHHH U  coOJo/IeHue
METPOJIOTHUECKHUX MPABUI U HOPM.

40.  IlonsaTue kauecTBa U3MEPEHUI.
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41. N cTOYHUKN SKOHOMUYECKUX MOTEPh OT MOTPEMTHOCTEN U3MEPEHU.

42.  Tlopsnok MpoBeACHUs CEPTUPHUKAIIMU U YCIYT.

43. Cxemsbl cepTHGUKAIUN TPOAYKIIUH, IPUHATHIE B PD 1 B KakuX ciydasx OHH
IIPUMEHSIOTCS,

44. OCHOBHBIE TPUYHMHBI, TMOOYKIAIONMINE TPEANPHUATHS BHEAPATh CHUCTEMBI

kauectBa B coorBerctBuH ¢ MCO 9000. Kak pasrpaHuumBaercs J€ATEIBHOCTh IIO
MexayHapoaHoi crannaptuzanuu no MCO u MOK? IIpemus npaBurensctBa PD B o6nactu
KauecTBa

45. 3akoH P® o 3amuTe nmpaB motpedbuTenei

46.  3axon P® o cepTuduKanuy NpoIyKIUUA U YCIIyT

47.  (Cxema B3aUMOCBSI3M POCCUNUCKUX 3aKOHOB, ONPEIEIISIIONIUX KaYeCTBO
48. O06s3atenbHbIe TPEOOBAHMS TOCYITAPCTBEHHBIX CTAH/IaPTOB.
49. Uem BbI3BaHA HEOOXOAMMOCTH Pa3pabOTKH MEXKTYHAPOIHBIX CTaHIIAPTOB

NCO cepust 9000 Ha cucteMbl kKauecTBa?

50.  MexaHu3M BIUSHUS YIYUIICHUS KAueCTBA HA MOBBIMIEHNE Y3P(EKTUBHOCTH.

51. KauecTBo, kak ¢akTop ycnexa npeanpusTvsi B YCIOBUSX PRIHOYHOW SKOHOMHUKH.

52.  IIpobnema noBepus K KauyeCTBY MPOIYKIIHH.

53.  IIpunnuns! obecriedeHus: kKauecTBOM. HYacTHbie U 001ue (pakTopbl KauecTsa.

54. CyObekT, 00bEKT ¥ (YHKITUN YIIPABICHUS KAYECTBOM.

55. CTaTuCTHYECKHUE METOIbI KOHTPOJIS Ka4eCTBA.

56.  Kparkas xapakTepUCTHKa PEKOMEHIYEMbIX 3JIEMEHTOB, CUCTEM KauecTBa.

57.  Meroauka pa3pabOTKu 1 BHEAPEHHS CUCTEM KadecTBa.

58. DyYHKIIMOHAJIbHAS M CTPYKTYpHAsi CXeMa YIPaBICHUS KAYECTBOM

59. Ponb 1 3amaun ciry>x0Obl yripaBieHUsI KAYECTBOM.

60. CoBeplIeHCTBOBAHHUE CUCTEM KAayeCTBa.

61. Omnpenenenue, Ha3HAYCHHUE U 1S CEPTHPUKAITUN

62. DBOJIOIMUS B3aMMOOTHOIIICHUH TTOCTABITUKOB U 3aKa3UMKOB B 00JIaCTH
KayecTBa.

63. Ceprudukanust MEXITyHAPOTHON MPAKTUKH.

64. Ceprudukanus npoaykiuu. CxeMbl cepTUHUKaAIIH.

65.  OTBETCTBEHHOCTbh U3TOTOBHUTEJIEH U MPOIABIIOB 3a KAYECTBO MPOIYKIUU.

66. KoMIuiekcHble IoKka3aTeny KauecTBa

67. Matpuunblii aHaau3 yHKIIMOHUPOBAHMS TIPOU3BOJICTBEHHBIX CUCTEM

68.  CkBO3HOI MEXaHM3M YIpaBJeHUs KauyecTBOM B Poccuu.

69.  OCHOBHBIE 3Talbl pa3BUTHS CUCTEM KaueCTBa
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70. [TpuHIIMTIBI OOECTIeUeHUsT KaueCcTBa MPOAYKIIMH

71. IIpuHLHIBL yIIpaBIEHUs KA4ECTBOM MPOAYKIUU

72. OmneIT ynpaBiaeHus kauecTBoM, HakomieHHoro B CHIA u Snonun.
73. [TonsiTHe BceoOIIEro yrpaBieHUs Ka4eCTBOM.

74. SInoHCKas KOHUEMIMS YEThIPEX YCIOBUM KayeCcTBa

IlIkaja u KpUTEpUH OLICHUBAHUS 3a4€Ta

IMIxkana Kpurtepun onenuBanns
OLICHUBAHMSA
«3aumeHo» OneHka «3a4TeHO0» BBICTABIIACTCS CTYACHTY, KOTOPBIN

- MPOYHO YCBOWJI MPEIYCMOTPEHHBIA MPOrPAMMHBIN
MaTepuai;

- IIPpaBUJIBHO, apI'YMEHTHPOBAHO OTBETUII HAa BCE BOIPOCHI, C
IpUBEIEHUEM IPUMEPOB;

- MOKa3aj IIyOOKHE CHUCTeMAaTU3HUpPOBAaHHBIC 3HAHUS, BIAJEET
IpUEMaMU DPacCyXIE€HUS U COIIOCTAaBIAECT MaTepHal M3 pPasHbBIX
HCTOYHHUKOB: TCOPUIO CBA3BIBACT C HpaKTHKOﬁ, APyruMmu TEMaMu
JAHHOTO Kypca, APYTUX U3y4aeMbIX IPEIMETOB

- 0e3 OmMOOK BHITIOJHUJ IPAKTUYECKOE 3aJIaHNE.

«He 3a4meHOo»

OreHKa «HE 3a4TEHO0» BBICTABIISETCS 00yJalOIIEeMYyCsl, €CIIA: OH
HC€ 3HACT OCHOBHLIX onpeneneHHﬁ, HCIIOCJICO0BATCIICH U C6I/IB‘-II/IB B
W3JI0KEHUU MaTepuaia, He o0JagacT onpenesIeHHON CHCTEMOM 3HAHU I
Mo AWCIMIUIMHE, HE B TIOJHOW Mepe BIaaeeT HEO0OXOIMMBIMHU

YMCHUSMHU U HABBIKAMU ITPU BBIITOJHCHUHU ITPAKTHYICCKUX 3aI[aHI/II>'I.
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